Modern Citizen Experience

A Rapid Start Accelerator Solution

Get up and running in as little as 4 - 6 weeks

Let's Connect

Citizen Experience powered by Oracle CX Cloud

Provide a modern personal citizen experience through a packaged enterprise class solution, designed, and
configured for cities and municipalities.
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What You Get - in 50 days for $50K!
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surveys and feedback citizen interactions

the web, including GIS locations

Dashboards will allow the
city to better track and
manage requests and
incidents

Will give the city staff ability to
quickly and effectively solve citizen
requests / issues

The citizens will have a
much better experience
when interacting with the
city 24 hours a day

Workflow will streamline the city’s
internal processes resulting in cost
reductions and faster response times
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Reduce the number of inbound
citizen phones calls for basic
information by leveraging the
on-line knowledgebase

Contact center agents will = =
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at handling citizen requests

using e-mail, chat and phone
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with Mastech Infotrellis Experts

Mastech InfoTrellis is the wholly-owned subsidiary of Mastech Digital (NYSE MHH), a leading provider
of Customer experience Digital Transformation IT services. We offer professional services across

CX journey and system, data management, data engineering, and data science. Mastech Infolrellis has
a global presence with offices spread across North America (US: Mastech Infolrellis, Inc. and Canada:
Mastech InfoTrellis Digital, Ltd.), India (InfoTrellis India Pvt. Ltd.), United Kingdom and Ireland

(Mastech Infolrellis, Inc.) and Singapore (Mastech InfoTrellis Pte. Itd.).

Let’s Get in Touch

experience@mastechinfotrellis.com
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